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Please note the daily limit for dial-up connections is four hours per user. Technical reasons 
prohibit us from making individual changes to this time limit. 

While you are connected, the HWS network may automatically disconnect you if you are not 
using the Internet to give other users an opportunity to connect. 

To connect to the Internet through HWS dial-up: 

1. Open the connection window 
• Double-click the shortcut on your 

desktop 
• Go to Start > Connect to > HWS Dial- 

up 

2. In the connection window, enter your HWS 
username and password 

3. Click Dial 

If you have difficulties with these directions or 
have a problem connecting, please contact the 
help desk at ext. 4357 or e-mail 
helpdesk@hws.edu.


